ORDER FOR SUPPLIES OR SERVICES

PAGE 1 OF 12

1. CONTRACT PURCH ORDER/AGREEMENT NO. | 2. DELIVERY ORDER/CALL NO. 3.DATE OF ORDER/CALL | 4.REQUISITION/PURCH REQUEST NO. 5. PRIORITY
(YYYYMMMDD)
DAAE20- 03- D- 0089 0001 2003DEC30 SEE SCHEDULE DOAS
6.1SSUED BY CODE | Wb2HO9 | 7. ADMINISTERED BY (If other than 6) CODE | S1103A 8. DELIVERY FOB
TACOMH ROCK | SLAND
AMSTA- LC-CTT-S DCVA ATLANTA
STEVE PERRY (309) 782- 1088 805 WALKER STREET SUITE 1 [ ] oestinaTion
ROCK I SLAND I L 61299-7630 MARI ETTA GA 30060-2789
EMAI L: PERRYS2@RI A. ARMY. M L OTHER
(See Scheduleif
SCD: C PAS: NONE ADP PT: HQD338 other)
9. CONTRACTOR CODE | OONS2 FACILITY 10. DELIVER TO FOB POINT BY (Date) 11. X IF BUSINESS IS
YYYYMMMDD;
b b ( ) I:' SMALL
KI PPER TOOL COMPANY
SEE SCHEDULE |:| SMALL

870 GROVE STREET

NAME GAI NESVI LLE, GA. 30501- 4475 12. DISCOUNT TERMS DISADVANTAGED
AND .
ADDRESS WOMAN-OWNED
N N 13. MAIL INVOICES TO THE ADDRESS IN BLOCK
TYPE BUSINESS: Qther Small Business Performing in U S. See Bl ock 15
14.SHIPTO CODE 15. PAYMENT WILL BE MADE BY CODE 338 MARK ALL
SEE SCHEDULE DFAS COLUMBUS CENTER PACKAGESAND
DFAS- CO' SOUTH ENTI TLEVENT OPERATI ON PAPERSWITH
P O BOX 182264 IDENTIFICATION
NUMBERSIN
COLUMBUS OH 43218-2264 BLOCKS 1 AND 2
16. DELIVERY/
CALL | THISDELIVERY ORDER ISISSUED ON ANOTHER GOVERNMENT AGENCY OR IN ACCORDANCE WITH AND SUBJECT TO TERMS AND CONDITIONS OF ABOVE NUMBERED CONTRACT.
TYPE
OF ) )
ORDER Reference your I:' Oral I:' Written  Quotation , Dated
PURCHASE furnish the following on terms specified herein.
ACCEPTANCE. THE CONTRACTOR HEREBY ACCEPTS THE OFFER REPRESENTED BY THE NUMBERED PURCHASE ORDER ASIT MAY PREVIOUSLY HAVE
BEEN OR ISNOW MODIFIED, SUBJECT TO ALL OF THE TERMS AND CONDITIONS SET FORTH, AND AGREES TO PERFORM THE SAME.

NAME OF CONTRACTOR SIGNATURE TYPED NAME AND TITLE DATE SIGNED
(YYYYMMMDD)
If thisbox is marked, supplier must sign Acceptance and return the following number of copies:
17. ACCOUNTING AND APPROPRIATION DATA/LOCAL USE
SEE SCHEDULE
18.ITEM NO. 19. SCHEDULE OF SUPPLIES/SERVICE 20. QUANTITY 21. 22. UNIT PRICE 23. AMOUNT
ORDERED/ UNIT
ACCEPTED*
SEE _SCHEDULE
CONTRACT TYPE.
Firm Fi xed-Price
KIND OF CONTRACT: )
Supply Contracts and Priced Orders
* If quantity accepted by the Government is 24. UNITED STATESOF AMERICA 25. TOTAL $416, 250. 00
same as quantity ordered, indicate by X. CEAN HARTLEBEN / SI GNEDY 26.

If different, enter actual quantity accepted below

quantity ordered and encircle.

BY:

HARTLEBENC@RI A. ARMY. M L (309) 782- 3429

CONTRACTING/ORDERING OFFICER

DIFFERENCES

27a. QUANTITY IN COLUMN 20 HAS BEEN

I:‘ INSPECTED I:‘ RECEIVED

D ACCEPTED, AND CONFORMS TO CONTRACT EXCEPT ASNOTED

b. SIGNATURE OF AUTHORIZED GOVERNMENT REPRESENTATIVE c. DATE d. PRINTED NAME AND TITLE OF AUTHORIZED GOVERNMENT
(YYYYWMMMDD) REPRESENTATIVE
e. MAILING ADDRESS OF AUTHORIZED GOVERNMENT REPRESENTATIVE 28. SHIP. NO. 29.D.0. VOUCHER NO. 30. INITIALS |

I:‘ PARTIAL

f. TELEPHONE NUMBER

g. E-MAIL ADDRESS

I:‘ FINAL

32. PAID BY

31. PAYMENT

36.1 CERTIFY THISACCOUNT IS CORRECT AND PROPER FOR PAYMENT.

a. DATE

(YYYYMMMDD)

b. SIGNATURE AND TITLE OF CERTIFYING OFFICER

I:‘ PARTIAL
I:‘ FINAL

I:‘ COMPLETE

33. AMOUNT VERIFIED CORRECT FOR

34. CHECK NUMBER

35.BILL OF LADING NO.

37. RECEIVED AT

38. RECEIVED BY (Print)

39, DATE RECEIVED
(YYYYMMMDD)

40. TOTAL CON-
TAINERS

41. SR ACCOUNT NUMBER

42. SIR VOUCHER NO.

DD FORM 1155, DEC 2001

PREVIOUSEDITION ISOBSOLETE.




Reference No. of Document Being Continued Page 2 of 12

CONTINUATION SHEET
PIIN/SIIN DAAE20- 03- D- 0089/ 0001 MOD/AMD

Name of Offeror or Contractor: ki PPER TOOL COVPANY

SUPPLEMENTAL | NFORVATI ON

THI S DELI VERY ORDER CONSTI TUTES AN | NDEFI NI TE DELI VERY | NDEFI NI TE QUANTI TY CONTRACT (1 DIQ FOR THE | NDI VI DUAL Al RCRAFT ARMAMENT
REPAI RVAN TOOL KIT. FOLLOW ON DELI VERY ORDERS W LL BE PLACED AGAI NST CONTRACT DAAE20- 03- D-0089 AND MAY BE | SSUED PURSUANT TO THE TERMS
OF TH' S CONTRACT FROM THI S DATE THROUGH 30 JANUARY 2013.

THE ORDERI NG PERI CDS UNDER THI S CONTRACT ARE AS FOLLOWE:

Award Date - 30 Jan 2005
01 Feb 2005 - 30 Jan 2006
01 Feb 2006 - 30 Jan 2007
01 Feb 2007 - 30 Jan 2008
01 Feb 2008 - 30 Jan 2009
01 Feb 2009 - 30 Jan 2010
01 Feb 2010 - 30 Jan 2011
01 Feb 2011 - 30 Jan 2012
01 Feb 2012 - 30 Jan 2013

Ordering Period
Ordering Period
Ordering Period
Ordering Period
Ordering Period
Ordering Period
Ordering Period
Ordering Period
Ordering Period

XN RrONR

Delivery orders will be placed against the offeror's proposed unit prices for Ordering Periods 1 through 5 and escal ated unit prices for
O dering Periods 6 through 10. The escalated prices will be based on an index, which will be applied against the previous year's
prices. For exanple, the escalation index will be applied against the unit prices for Ordering Period 5 to determne the unit prices for
Ordering Period 6. The escalation index will then again be applied against the unit prices for Odering Period 6 to deternmine the unit
prices for Ordering Period 7, and so on. The escalation index will be determ ned annually on the nonth proceeding the next ordering
period. The escalation index that will be used can be found in the Data Resources Inc. (DRI), Consunmer Price Index (CPl), Al Itens Less
Food & Energy(1982-84=1.0) (USA) (CUSAOL1ENS). In the event that the above index is not continued, or substantially altered, the
parties shall mutually agree upon an appropriate substitute to be effective as of the date of index discontinuance or alteration.

THI S DELI VERY ORDER IS SUBJECT TO THE TERMS AND CONDI TI ONS SET FORTH HEREI N AND AS ESTABLI SHED UNDER REQUEST FOR PROPOSAL LETTER, 2
DECEMBER 2003 AND CONTRACT DAAE20- 03- D- 0089 APPLY.

DELI VERY ORDER 0001 IS HEREBY | SSUED FOR A TOTAL DOLLAR AMOUNT OF $416, 250. 00 | N SUPPORT OF SEGMVENT 1 - MECHANI CAL/ MAI NTENANCE TOOL
KI' TS, REPRESENTATI VE REQUI REMENT - | NDI VI DUAL Al RCRAFT ARVAMENT REPAI RVAN TOOL SET.

DFP 434 1S PROVI DED AT ATTACHMENT 001.

KI'PPER' S | NDI VI DUAL Al RCRAFT ARMAMENT REPAI RVAN TOOL LI ST OF COVPONENTS, BRANDS, PART NUMBERS AND WARRANTY | S | NCORPORATED AT ATTACHVENT
002.

KI PPER'S WARRANTY STATEMENT | S | NCORPORATED AT ATTACHMENT 003.
THE PRI CI NG EVALUATI ON SPREADSHEET | S PROVI DED AT ATTACHVENT 004.
THI S DELI VERY ORDER IS FOR A QUANTITY OF 500 EACH. THE M NI MUM GUARANTED QUANTI TY OF 50 EACH HAS BEEN MET. THE MAXI MUM QUANTI TY OVER

THE 9 ORDERI NG PERIODS | S 2,500 EACH W TH MONTHLY SHI PMENTS OF A MAXI MUM QUANTITY OF 100 EACH.  PRODUCTI ON DELI VERY IS 90 DAYS AFTER
AWARD OF ANY ORDER. TO DATE, THE TOTAL QUANTI TY OBLI GATED UNDER THI S CONTRACT CRDER IS 500 EACH.

*** END OF NARRATIVE A 001 ***
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Reference No. of Document Being Continued
PIIN/SIIN DAAE20- 03- D- 0089/ 0001 M OD/AMD

Page

3 of 12

Name of Offeror or Contractor:

KI PPER TOOL COMPANY

ITEM NO

SUPPLIES/SERVICES QUANTITY |UNIT

UNIT PRICE

AMOUNT

0001

0001AA

0001AB

SUPPLI ES OR SERVI CES AND PRI CES/ COSTS

SECURI TY CLASS: Uncl assified

FI RST ARTI CLE TEST REPORT

NOUN: T/ S, Al RCRAFT ARM REPAIR, |
PRON:  ML41TN19ML PRON AMD: 01
AVMS CD: 070011

Gover nment Approval / Di sapproval :

FOB: Destination

First Article Delivery Schedul e:
120 days after award

(End of narrative B001)

| nspection and Acceptance

I NSPECTION: Origin

Deliveries or Performance

DLVR SCH
REL CD

QUANTI TY

ACCEPTANCE: Desti nation

ND
ACRN:  AA

30 days

PERF COWVPL
DATE

001

1

$ 1, 500. 00

PRODUCTI ON_ QUANTI TY

NOUN: T/S, Al RCRAFT ARM REPAI R | ND

PRON: ML41TN20ML PRON AMD: 01
AVS CD: 070011

Packagi ng and Mar ki ng

I nspection _and Accept ance

I NSPECTION: Origin

Deliveries or Perfornmance

DOC

SUPPL

REL_CD M LSTRI P ADDR _ SIG

ACCEPTANCE: Origin

19- APR- 2004

500 SE |[$

1, 500. 00

829.50000 |$

414, 750. 00

ACRN:  AA

CD MARK FOR TP CD

001 Wh2H093346A300 W25GLU J

DEL REL CD

QUANTI TY

1
DEL DATE

001

500

17- AUG- 2004
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Name of Offeror or Contractor: ki PPER TOOL COMPANY

ITEM NO

SUPPLIES/SERVICES

QUANTITY |UNIT

UNIT PRICE

AMOUNT

FOB PO NT: Origin

SH P TO FRElI GHT_ADDRESS
(W25GLU) XU TRANSPORTATI ON OFFI CER

DDSP NEW CUMBERLAND FACI LI TY

BUI LDI NG M SSI ON DOOR 113

NEW CUVMBERLAND PA 17070-5001

CONTRACT/ DELI VERY ORDER NUMBER

134

DAAE20- 03- D- 0089/ 0001
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CONTINUATION SHEET

PIIN/SIIN DAAE20- 03- D- 0089/ 0001 MOD/AMD

Name of Offeror or Contractor: ki PPER TOOL COVPANY

DESCRI PTI ON/ SPECI FI CATI ONS/ WORK STATEMENT

THE | NDI VI DUAL Al RCRAFT ARVAMENT REPAI RVAN TOCL SET IS DEFI NED BY DESCRI PTI ON FOR PURCHASE 434, | NCORPORATED AT ATTACHMENT 001 OF THI S
CONTRACT.

*** END OF NARRATI VE C 001 ***
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CONTINUATION SHEET

PIIN/SIIN DAAE20- 03- D- 0089/ 0001 MOD/AMD

Name of Offeror or Contractor: ki PPER TOOL COVPANY

PACKAG NG AND MARKI NG

Packagi ng and Marking (Section D)

See Tool Set, Aircraft Armanment Repairman, |ndividual DFP 434, Paragraph 5. Packagi ng.

*** END OF NARRATIVE D 001 ***
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CONTINUATION SHEET
PIIN/SIIN DAAE20- 03- D- 0089/ 0001 MOD/AMD

Name of Offeror or Contractor: ki PPER TOOL COVPANY

I NSPECTI ON AND ACCEPTANCE

I nspection and Acceptance (Section E). |Inspection: Oigin Acceptance: Oigin
Cl ause E-3, 52.209-4512, First Article Test (Contractor Testing) (Mar 2001)

a. The first article shall consist of:

4 ea Tool Set, Aircraft Armanent Repairnman, |ndividual to be inspected and tested to all requirements of Description for Purchase (DFP)
No. 434 as well as all dinensional and performance requirenents of the draw ngs attached to the DFP.

b. The first article shall be representative of items to be manufactured using the sane processes and procedures and at the sane
facility as contract production. Al parts and materials, including packaging and packing, shall be obtained fromthe same source of
supply as will be used during regular production. Al conponents, subassenblies, and assenblies in the first article sanple shall have
been produced by the Contractor (including subcontractors) using the technical data package applicable to this procurenent.

c. The first article shall be inspected and tested by the contractor for all requirements of the draw ng(s), the QAPs, and
specification(s) referenced thereon, except for:

(1) Inspections and tests contained in material specifications provided that the required inspection and tests have been
performed previously and certificates of conformance are submitted with the First Article Test Report.

(2) Inspections and tests for Mlitary Standard (MS) conponents and parts provided that inspection and tests have been
performed previously and certifications for the conponents and parts are submitted with the First Article Test Report.

(3) Corrosion resistance tests over 10 days in length provided that a test specinmen or sanple representing the same process
has successfully passed the same test within 30 days prior to processing the first article, and results of the tests are submtted with
the First Article Test Report.

(4) Life cycle tests over 10 days in length provided that the same or simlar itenms manufactured using the sane processes have
successfully passed the same test within 1 year prior to processing the first article and results of the tests are subnmitted with the
First Article Test Report.

(5) Onetinme qualification tests, which are defined as a one-tine on the drawi ng(s), provided that the sane or simlar item
manuf actured using the same processes has successfully passed the tests, and results of the test are on file at the contractor's
facility and certifications are submtted with the First Article Test Report.

d. The Contractor shall provide to the Contracting Oficer at |east 15 cal endar days advance notice of the schedul ed date for final
inspection and test of the first article. Those inspections which are of a destructive nature shall be perforned upon additional sanple
parts selected fromthe sane lot(s) or batch(es) fromwhich the first article was sel ected.

e. AFirst Article Test Report shall be conpiled by the contractor documenting the results of all inspections and tests (including
supplier's and vendor's inspection records and certifications, when applicable). The First Article Test Report shall include actual
inspection and test results to include all neasurenents, recorded test data, and certifications (if applicable) keyed to each draw ng,
specification and QAP requirenent and identified by each individual QAP characteristic, draw ng/specification characteristic and
unlisted characteristic. Evidence of the QAR s verification will be provided. One copy of the First Article Test Report will be
subnmitted through the Administrative Contracting Officer to the Contracting Officer with a copy furnished to TACOM ARDEC, ATTN. AMSTA- AR-
QAW C, ATTN. AMSTA- AR-QAWC, (D. MYERS), Bl dg 62, 2nd Floor, Rock Island, IL 61299-7300.

f. Notw thstanding the provisions for waiver of first article, an additional first article sanple or portion thereof, nay be
ordered by the Contracting Officer in witing when (i) a major change is nade to the technical data, (ii) whenever there is a lapse in
production for a period in excess of 90 days, or (iii) whenever a change occurs in place of performance, manufacturing process, material
used, draw ng, specification or source of supply. Wen conditions (i), (ii), or (iii) above occurs, the Contractor shall notify the
Contracting Officer so that a determ nation can be made concerning the need for the additional first article sanple or portion thereof,
and instructions provided concerning the subm ssion, inspection, and notification of results. Costs of the additional first article
testing resulting fromany of the causes listed herein that were instituted by the contractor and not due to changes directed by the
Governnent shall be borne by the Contractor.

(End of d ause)

*** END OF NARRATI VE E 001 ***



Reference No. of Document Being Continued Page 8 of 12

CONTINUATION SHEET

PIIN/SIIN DAAE20- 03- D- 0089/ 0001 MOD/AMD

Name of Offeror or Contractor: ki PPER TOOL COVPANY

DELI VERI ES OR PERFORVANCE

First Article Test Report:

I nspection: Oigin

Acceptance: Destination

Gover nment Approval / Di sapproval : 30 days

FOB: Destination

First Article Delivery Schedule: 120 days after award

Production Delivery Schedule; 90 days after First Article Approval or after order if First Article is not required
I nspection: Oigin

Acceptance: Oigin

FOB: Oigin

*** END OF NARRATIVE F 001 ***
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Name of Offeror or Contractor:

KI PPER TOOL COMPANY

CONTRACT ADM NI STRATI ON DATA

PRON JoB
LI NE AVS CDY OBLG ORDER ACCOUNTI NG
| TEM M PR ACRN STAT ACCOUNTI NG CLASSI FI CATI ON NUMBER STATI ON
0001AA MI41TNIOSML  AA 1 97 X4930AC6G 6D 26FB S11116 W52H09 $
070011
0001AB ML41TN20ML  AA 1 97 X4930AC6G 6D 26FB S11116 W52H09 $
070011
TOTAL $
SERVI CE ACCOUNTI NG
NAMVE TOTAL BY ACRN  ACCOUNTI NG CLASSI FI CATI ON STATI ON
Ar ny AA 97  X4930AC6G 6D 26FB S11116 W52H09 $
TOTAL $

OBLI GATED
AMOUNT
1,500. 00

414, 750. 00

416, 250. 00

OBLI GATED
AMOUNT
416, 250. 00

416, 250. 00
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CONTINUATION SHEET
PIIN/SIIN DAAE20- 03- D- 0089/ 0001 MOD/AMD

Name of Offeror or Contractor: ki PPER TOOL COVPANY

CONTRACT CLAUSES

252.232-7003 El ectronic Subm ssion of Paynment Requests (March 2003)

252.246-7000 Material Inspection and Receiving Report (March 2003)

252.225-7001 Buy Anmerican Act -- Bal ance of Payments Program -- Supplies (April 2003)
252.225-7002 Qualifying Country Sources as Subcontractors (April 2003)

252.225-7013 Duty-Free Entry (April 2003)

52.209-3 First Article Approval - Contractor Testing, Alternate | and Alternate |1 (Jan 1997)

52.216-18 Ordering (Cctober 1995)

(a) Any supplies and services to be furnished under this contract shall be ordered by issuance of delivery orders or task orders by the
individuals or activities designated in the Schedule. Such orders nay be issued fromDate of Delivery Order Award through 30 January
2013.

(b) Al delivery orders or task orders are subject to the terns and conditions of this contract. In the event of conflict between a
delivery order or task order and this contract, the contract shall control.

(c) If nailed, a delivery order or task order is considered "issued" when the Governnent deposits the order in the nail. Orders may be
issued orally, by facsimle, or by electronic cormerce nethods only if authorized in the Schedul e.

52.216-19 Order Limtations (COctober 1995)

(a) Mninmumorder. Wen the Government requires supplies or services covered by this contract in an anount of |ess than one (1) each,
the Governnent is not obligated to purchase, nor is the Contractor obligated to furnish, those supplies or services under the contract.

(b) Maxi mumorder. The Contractor is not obligated to honor -
(1) Any order for a single itemin excess of 500 each;
(2) Any order for a conbination of items in excess of 500 each; or

(3) A series of orders fromthe same ordering office within 90 days days that together call for quantities exceeding
the limtation in subparagraph (1) or (2) above.

(c) If this is a requirenents contract (i.e., includes the Requirenents clause at subsection 52.216-21 of the Federal Acquisition
Regul ation (FAR)), the Governnent is not required to order a part of any one requirenent fromthe Contractor if that requirenment exceeds
the maxi mumorder limtations in paragraph (b) above.

(d) Notwithstanding paragraphs (b) and (c) above, the Contractor shall honor any order exceeding the maxi mumorder limtations in
paragraph (b), unless that order (or orders) is returned to the ordering office within fifteen (15) days after issuance, with witten
notice stating the Contractor's intent not to ship the item (or itens) called for and the reasons. Upon receiving this notice, the
Governnment may acquire the supplies or services from another source.

52.216-22 Indefinite Quantity (COctober 1995)

(a) This is an indefinite-quantity contract for the supplies or services specified, and effective for the period stated, in the
Schedul e. The quantities of supplies and services specified in the Schedule are estimates only and are not purchased by this contract.

(b) Delivery or performance shall be nade only as authorized by orders issued in accordance with the Ordering clause. The Contractor
shall furnish to the Governnent, when and if ordered, the supplies or services specified in the Schedule up to and including the
quantity designated in the Schedul e as the "maxi muni. The Governnent shall order at |east the quantity of supplies or services
designated in the Schedule as the "m ni nuni'.

(c) Except for any limtations on quantities in the Oder Limtations clause or in the Schedule, there is no linmt on the nunber of
orders that may be issued. The Governnent may issue orders requiring delivery to nultiple destinations or performance at nultiple
| ocati ons.

(d) Any order issued during the effective period of this contract and not conpleted wthin that period shall be conpleted by the
Contractor within the time specified in the order. The contract shall govern the Contractor's and CGovernnent's rights and obligations
with respect to that order to the sane extent as if the order were conpleted during the contract's effective period; provided, that the
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CONTINUATION SHEET
PIIN/SIIN DAAE20- 03- D- 0089/ 0001 MOD/AMD

Name of Offeror or Contractor: ki PPER TOOL COVPANY

Contractor shall not be required to make any deliveries under this contract after ten (10) Years after Date of Award.

1-94 Warranty. Tailored to read as follows:

(1) WARRANTY:

(a) Lifetime Warranty: |In accordance with the itens identified as requiring a lifetine warranty in the Description for
Purchase (DFP) for the Tool Set, Aircraft Armanment Repairman, Individual, the contractor shall provide a lifetime warranty to replace
any tool that does not conformto requirenents set forth in the DFP. The warranty period shall start fromthe day that the itemis
first delivered and accepted by the Government.

(b) Gther Warranty: As described in the DFP for the Tool Set, Aircraft Armanment Repairman, |ndividual, the contractor
shal | provide the identified warranty to replace any conponent that does not conformto requirenents set forth in the DFP within the
limtations of the manufacturer's warranty. The warranty period shall start fromthe day that the itemis first delivered and
accepted by the Government.

(c) Warranty Adm nistration:

(i) Fromthe Date the contractor receives a request for warranty replacenent(s) fromthe procuring contracting
office, the contractor shall have 10 working days for CONUS and 20 working days for OCONUS to deliver a replacenment tool and/or tool
chest into the hands of the customer. The cost of shipping replacenment tools and/or tool chest shall be the responsibility of the
contractor.

(ii) If the contractor challenges the validity of a claim it nust notify the Procuring Contracting O ficer (PCO
within 2 working days of receipt of request for warranty replacements fromthe PCO or his/her representative. Defective conponent(s)
will only be returned at the request of the contractor. The cost of shipping the defective conponent(s) will be the responsibility of
the CGovernnent. The contractor has 2 working days after receipt of the conponents to issue replacenents or notify the Governnent that
it disputes the PCOs determination that the claimis valid.

(iii) The contractor shall communicate to the product users the identity of warranted itens. Al so, the contractor
shal | communicate to the product users the follow ng procedures for submtting warranty clains:

(a) Preferred method is via the internet at: http://aeps.ria.arnmy.ml. Cick on "Accept", then click on
"Submt Quality Deficiency Reports" and follow the instructions to conplete the form

(b) Alternate nethods are via email to: QAWIPDRS@RI A. ARW.ML or via fax to 309-782-6653 or DSN 793- 6653.
Cal | 309-782-7698 or DSN 793-7698 for verification or assistance.

(iv) The contractor shall have a communication system for replacenent of non-warranty itens using the fastest
means avail able (e.g. email, phone, internet, fax, etc.). The communications systemshall work for CONUS custoners and for OCONUS
custoners.

(2) LIMTATION OF LIABILITY: Except as otherw se provided by an express or inplied warranty, the Contractor will not be liable
to the Government for consequential damages resulting fromany defect or deficiencies in accepted itens.

(3) DI SPUTES. The rights and renedi es of the Governnent provided in this clause are in addition to, and do not limt, any
rights the Government may have under any other clause of the contract. Disputes arising under this clause will be resolved in
accordance with the clause of this contract entitled "D sputes"”.

(4) REPLACED OR REPAI RED COMPONENTS. Any conponents corrected or furnished in replacenent shall also be subject to the
conditions of this clause to the same extent as supplies initially accepted. The warranties, with respect to these conponents shall
expire at the same tinme as the warranty for the conponents they replace.

(5) DELAYS. In no event shall the Governnment be responsible for any extension or delays in schedul ed deliveries under this

contract as a result of contractor's obligations to correct defects, nor shall there be any adjustnent for delivery schedule as a result
of correction of defects.

*** END OF NARRATIVE | 001 ***
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Name of Offeror or Contractor: ki PPER TOOL COVPANY

LI ST OF ATTACHVENTS

Li st of Nunber
Addenda Title Dat e of Pages Transmitted By
Attachrment 001 DESCRI PTI ON FOR PURCHASE NO. 434 ENTI TLED "TOOL SET, 03- DEC- 2003 037
Al RCRAFT ARVAMENT REPAI RVAN, | NDI VI DUAL"
Attachment 002 KIPPER S LI ST OF COVPONENTS, BRANDS, PART NUMBERS AND 009
WARRANTY
Attachment 003 KI PPER S WARRANTY STATENMENT 001
Attachment 004 PRI CE EVALUATI ON SPREADSHEET 001
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